Rhinebeck

Community Transportation Program for Senior Citizens

The Town of Rhinebeck Seniors Transportation Program offers transportation options to independently living residents* of the Town and Village of Rhinebeck who are age 60 and over.  At this time the program has 5 volunteer drivers and 2 volunteer schedulers.

*Independently living residency implies not residing in an adult care facility, a retirement community, a skilled nursing facility or rehabilitation facility. 

The program is aimed at providing an opportunity to enhance a more independent lifestyle for seniors who are in need. 

The service is typically a curb to curb service which offers transportation to pre-scheduled destinations such as grocery stores or to the Village center for shopping, recreation and social occasions. 

For the future, we anticipate to offer transportation to our local hospital and nursing homes for visits with family and friends.  IN addition, prearranged social and recreational events will be scheduled as available. Prescheduled destinations, dates and times will be provided on the Town Web Site (www.rhinebeck-ny.gov)  and the Committee on the Aging Newsletter. 

The programs operate with volunteers for both reservations and vehicle drivers.  No fees are charged, however, donations are accepted to offset the cost of maintenance and fuel. 

How it works

Intake Form – An intake form is a form that is completed by an individual who wishes to take advantage of the transportation service.  This intake form includes pertinent information of such person such as where they live, special needs and contact information of people such as family and friends who may assist if a need arises. Please call Town Hall at 876-3409 to have an intake form mailed to you.  

The Request –   Once the intake form is received at Town Hall  An individual would make contact with Town Hall with the dedicated phone number 845-876-3409 and leave a message that they wish to take advantage of the service for a particular day to a pre scheduled destination offered.  They would need to leave their name, address, phone number, date and destination.

With the requests made to Town Hall, a volunteer would create a schedule for that day and verify with the callers their request and appropriate dates and destinations including pickup and drop offs. 

The Transportation – The volunteer driver would have the schedule and attached to it the Intake Form of the passengers for that day.  With the Intake Form, the volunteer driver could make contact with each passenger to verify the days schedule with the passenger and that he/she is on his way. 

At this time the pilot transportation program is offering our community service on Tuesdays to the Stop and Stop and on Fridays to the Village Center. 

If you have other transportation needs, please contact:

NORTHERN DUTCHESS CAREGIVERS COALITION
The Northern Dutchess Caregivers Coalition primary goal is to provide transportation services to seniors for medically related needs.  

Please contact Northern Dutchess Caregivers directly to schedule their services at 876-5683.  

If you have any questions, please feel free to call the Town Hall at 876-3409. 

Sincerely, 

Thomas Traudt

Supervisor

Town of Rhinebeck

