INFORMATIONAL NOTICE TO WATER CUSTOMERS OF RHINEBECK WATER DEPARTMENT

Each year the Rhinebeck Water Department flushes water mains throughout the town.  The object of flushing is to move water through the mains at such a high speed as to loosen the deposits of iron and manganese and remove them from the system.  Flushing necessarily stirs up sediment and can result in discolored water in your home.  The discoloration is not harmful, and usually will clear up when you let your water run for a while.  At times, homeowners also experience loss of water pressure during the operation because so much water is being diverted to the hydrant.  Though flushing can be an inconvenience for some people, our crews do their best to keep the inconvenience to a minimum and, in the long run, customers enjoy clearer water as a result.

Before engaging in a program of flushing, we do our best to alert our customers to the possibility of discolored water.  We post notices in the Gazette Advertiser prior to and during flushing and we run a message on Channel 23, PANDA, the local cable station.  Notices are posted in the Village Hall, sent to our biggest volume customers, but still, some customers are caught unawares and find that their clothes are spotted and discolored.  In many cases, re-washing the clothes with Iron-Out (which is available at local hardware stores) when the water is running clear, will remove the discoloration.

You may need to flush your hot water tank after we have flushed the water mains.  If your hot water continues to be discolored after your cold water has cleared up, flushing your hot water tank is often the answer.  Simply attach a garden hose to the outlet at the bottom of your tank and let the water run outside, preferably into a white bucket, until it runs clear.  Manufacturers recommend that we all flush our hot water tanks twice a year to keep them free of sediment.  Please call the Village Hall 876-7015 if you have any questions.

